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1.0BIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 BBIITOJIHEHHUE PABOT 110 JOJLDKHOCTH CJYKAIHEI'O
«AT'EHT BAHKA

1.1. Heapb 1 njiaHupyeMble pe3yJibTAThI 0CBOEHUs NPO(eCcCHOHATLHOT0 MOAYJIA

B pesynbrate m3zydeHus nmpodheCCHOHAILHOTO MOJIYJsSl 00YUYaAIOMIMKCS TOJMKEH OCBOHTH
OCHOBHOU BHUJI ieATeNbHOCTH «OCBOCHHE BHIOB Pa0OT MO OJJHON MIJIM HECKOJILKHM MPOheccHsiM
pabounx, IOJDKHOCTSM CIY)KAllUX» W COOTBETCTBYIONIHME €My OOIIWE KOMIIETCHIIMUA U
poQecCHOHATBHBIE KOMITETCHIINU:

1.1.1. TlepedyeHp OOMUX KOMIETECHIIUH

Kon HanMeHoBaHHe 001X KOMIIETEHIIUHA

OK 01 BeiOupate  cnocoObl  pemieHHs  3aad  MPO(PECCHOHANBHON  IESTEIHHOCTH
OPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTAaM

Hcnonws3oBaTh COBpCMCHHBIC CpCIACTBa IIOUCKA, aHAJIMW3a W HWHTCPIPECTALIUN

OK 02 uHbpopMalid W WHGOPMALIMOHHBIE TEXHOJOTHMH JJI BBIIOJHEHHUS 3ajad

npodecCHOHANBHOM e TeIbHOCTH

[InanupoBaTh U peasu3oBbIBaTh COOCTBEHHOE MPOGECCHOHATBHOE U JIMYHOCTHOE
OK 03 pa3BUTHE, MPEANPUHUMATEIBCKYIO NEeATENbHOCTh B MpodeccHoHaIbHOU cdepe,
UCIIOJIb30BaTh 3HAHMUSA MO NPaBOBOW M (PUHAHCOBOM TI'PaMOTHOCTH B pa3IMYHBIX
JKU3HEHHBIX CUTYaIUSIX

OK 04

O} dexTuBHO B3aUMOICHCTBOBATh U PAOOTATh B KOJUICKTHBE M KOMaHIE

OCYH_IGCTBJ'IHTB YCTHYIO W THCbMCHHYIO KOMMYHHUKAIIUIO Ha TOCYAAapCTBCHHOM

OK 05 s3pike  Poccmiickoit ®Denmepanmuu € y4eTOM OCOOCHHOCTEH COLMAIBHOTO W

KYJIbTYPHOTO KOHTEKCTa

[TposiBnsTH IPaKIaHCKO-TTATPUOTHUECKYIO MO3UILIMIO, JEMOHCTPUPOBATH
OCO3HAaHHOE TIOBEICHHE Ha OCHOBE TPAIUIMOHHBIX POCCHHCKUX JTyXOBHO-
OK 06 HPaBCTBCHHBIX  IIEHHOCTEH, B TOM YHCI€ C YYETOM TapMOHM3aIlUU

MEXHALMOHAIBHBIX M MEXKPEIUTMO3HbIX OTHOLICHWM, IPUMEHATh CTaHIAPThI
AQHTUKOPPYINLIMOHHOI'O ITOBEACHUS

ConeiicTBOBaTh  COXpPAHEHUIO  OKpPYKAIOLIEH  Cpelbl, pecypcocOepekeHHIo,

OK 07 IIPUMCHATE  3HAHUA 00 W3MEHEHMH KiimMarTta, IIPHUHIUIIBL 6epe}KJ'II/IB01"O

MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYANHBIX CUTYAIIHIX

Hcnonp3oBath cpeacTBa (U3HUECKON KYIBTYPHl JUISI COXpPAHEHHs] M YKPEIUICHUs

OK 08 370pOBbsl B NIpoLEcCcE NPOPECCHOHANBEHON JIEATENLHOCTH M IOJIEPKaHHs
HE00XO0IMMOT0 YPOBHS (PU3UUECKOM OArOTOBIECHHOCTU
OK 09 ITonb3oBatbcsad NPOpECCHOHANBHOM JOKyMEHTallu€l Ha TIOCyJapCTBEHHOM H

HWHOCTPAHHOM A3bIKax

1.1.2. [lepeyens nmpodeccuoHaTbHBIX KOMIETEHIHHA

Kon HaumeHoBaHue BUI0B 1€ATEJILHOCTH U NMPO(EeCCHOHATBHBIX KOMIIETEeH U

B/ OcBoeHue BU0B pabOT MO OJHOM MIIM HECKOJILKUM MpodeccusM pabouux,
JOJHKHOCTSIM CITY>KaIlUuX

IIK 3.1 [IpoBOANTE KOHCYNBTUPOBAHWE KJIMEHTOB IO OCHOBHBIM OaHKOBCKMM MpPOAYKTaM U
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yciyram

K 3.2 Ocy1ecTBIATh MPOABMKEHNE OAHKOBCKHUX MPOAYKTOB M YCIYT

1.1.3. B pe3ynbpTaTe 0CBOCHHS MPOQPECCHOHATBHOTO MOTYJISl 00yUaIOIIUIACS JTOIKEH:

Bnanets HaBLIKAMH

KOHCYJIBTUPOBAHUS U MPOABIKEHUS 0AaHKOBCKUX MPOJYKTOB U
YCIyT

VYmeTh

coOHMpaTh U UCIOJIb30BaTh HH()OPMAIHIO C LENIbIO TOUCKA
MOTEHIMATBHBIX KIMCHTOB,;

UCTIOJIb30BATh PA3INYHbIC KaHAJIBI IS BBISIBICHUS
NOTEHIMAIBHBIX KINEHTOB;

YCTaHABJIMBATH JICJIOBBIE KOHTAKTHI C TOTCHINAIBHBIMH
KIIMEHTaMU;

MOTHBHPOBATH MOTCHIUAIBHBIX KIUEHTOB K COTPYAHUYECTBY;
MCTIOJIb30BATh TEXHUUECKUE CPEJICTBA KOMMYHUKALIUY;
OpPraHU30BBIBATH JICIIOBBIE BCTPEUHU C KIIMEHTAMU;

BJIQJICTh TEXHUKOH BEJICHHsI IEPETOBOPOB C KIMCHTAMHU;
OPraHW30BBIBATh MPE3EHTAMH OAHKOBCKHX MTPOIYKTOB U yCIIYT;
IpeAOTBpAIIaTh M pa3pemarb KOH()IMKTHRIE CUTYallluy B
IeperoBopax;

(bopMHPOBATh MONOKUTEIHHOE MHEHUE Yy TOTCHIINAIBHBIX
KJIMEHTOB O JIEJIOBOM peryTannu 6aHka;

MCTIOJIb30BATh JINYHOE UMUPKEBOE BO3/ICHCTBUE HA KIIMEHTA,;
UCIOJIb30BATh COBPEMEHHBIE O()UCHBIE TEXHOIOTUHU JJISl BEICHUS
HEPETOBOPOB;

UH()OPMHUPOBATH MOTEHIMATBHBIX KIMEHTOB O OAHKOBCKUX
HPOJYKTaX U yCIyrax;

KOMITETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB O OAaHKOBCKHX
HPOJYKTaX U yCIyrax;

BBISIBJISITH TIOTPEOHOCTH KIIMEHTOB;

CTUMYJIUPOBATh KIIMEHTOB MIOBTOPHO 00pamiaTbesi B OaHK

3HaTh

HMCTOYHHUKHU U METOJIbI cOOpa MHGpOpMaIIiH,

MNpUCMbl KOMMYHHKAIIUU;

MIPUHITAIIBI ¥ TTPaBHJIa YCTAHOBIICHHS] KOHTAKTOB C KIIMEHTAMH;
CHOCOGBI MOTHUBUPOBAHUA TOTCHIHUAJIBHBIX KIIMCHTOB,
CTIIOCOOBI Pa0dOTHI C pa3TMYHBIMU TEXHHYECKIMH CPEICTBAMHU
KOMMYHUKAIIUU;

TICUXOJIOTUIECKUE THITHI KITUCHTOB;

MIpaBuJIa BEJICHHS MIEPETOBOPOB;

MpaBHJjIa MOATOTOBKH U TIPOBECHHUS TPE3CHTAIINN OAaHKOBCKHX
IPOIYKTOB U YCIIYT;

TEXHUKY OOIIIEHHS BO BPEMsI BEICHUS TIEPETOBOPOB;

IpaBuJjia MMOBCACHUA B KOHq)JII/IKTHLIX CUTyalluiX;

MOJIMTHKY O0aHKa B 00JIaCTH MPOJIaXK OAHKOBCKHUX MPOIYKTOB U
yeuyr;

OCHOBBI ()OPMHPOBAHUS JINYHOTO HMHUIKA, HOPMBI PEUEBOTO
ITHKETA;

MOTPEOHOCTH KIIMEHTOB, CIIOCOOBI BBISIBIICHUS TOTPEOHOCTEH
KJIMCHTOB;




OpraHU3aIOHHO-YIPABIEHYECKYIO CTPYKTYpY OaHKa;
MOJIUTUKY U MEPCTICKTUBBI Pa3BUTHS OaHKa;

0aHKOBCKHUE MPOAYKTHI U YCIYTH;

CHOCOOBI M METO/IBI TIPUBIICYCHHS BHUMAHUS K 0AHKOBCKHM
MPOJYKTaM U yciIyram

1.2. Kosim4ecTBO 4acoB, 0OTBOAUMOE HA OCBOEHHE NMPO(PecCHOHATILHOT0 MOTYJIA

Bcero yacos 184u.

N3 Hux Ha ocBoenne MJIK 1844,
B TOM YHCJIE CAMOCTOsITeNIbHAs paboTa 4 uaca
NPaKTHUKH, B TOM YHciie yueOHast — 252 yaca mpou3BoACTBEHHAs 288 yacoB




2. CTPYKTYPA U COAEPKAHUE TPO®PECCHUHOHAJIBHOT'O MOAYJISA
2.1. CtpykTypa npoecCHOHAJIBLHOT0 MOLYJISI

O6Bem podeccoHaTbHOTO MOAYJIS, aK. Jac.
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2.2. TemaTn4yeckui IJIaH U coJepxkaHre MPodhecCHOHAIBHOT0 MOTYJIS

HaumeHnoBanue O6bem, aKaj. Koanr }
pa3esioB M TeM 4./ B TOM KOMIETEHIMH,
MHUPOBaHH
npo¢eccHOHATLHOTO Conepxanue yueOHOro MarepuaJa, JadoparopHbie padoTsl U yucie B (l)OPKOT[(J)O LIX 1o
monyJs (IIM), NpaKTHYecKHe 3aHSATHS, CAMOCTOATE/IbHAS yueOHas pafoTa dopme cloc 06£TByeT
MEKIUCHUTITTHHAPHBIX o0yuarumuxcs NPaKTHYECKOM IeMERT
kypcos (MJIK) IOArOTOBKH, NporpaMmbI
aKaj. 4.
1 2 3 4
IIM.03 BBITTIOJIHEHUE PABOT IO JOJI’KHOCTHU CHYXAIEI'O «xA'EHT BAHKA» 736
M/K.03.01 TexHo/iorusi BbINOJHEHUSA PA0OT MO JOJKHOCTH CIYKALIEr0 «KAreHT 0aHKa» 180/54
Paznen 1. BankoBcKkHe NPOAYKTHI U YCJAYTH
Tema 1.1. BankoBckas Conepxanue 28 OK 01, OK 02,
Tpuaaa. Kauecrpo IMToHsATHST «OAaHKOBCKAsI OTEPAIUs, «OAHKOBCKHUH MPOIYKT» U «OAHKOBCKAS yCIyTra» OK 03, OK 04,
0aHKOBCKHX YCJYT M UX B3aUMOCBs3b. Kitaccudukaiius 0OaHKOBCKHX ONepanuid. AKTHBHBIC OIEpallHH. OK 05, OK 06,
ITaccuBuble omnepamuu. Ilocpennudeckue omnepamuu 6Oanka. Kiaccudukarms OK 07, OK 08,
OaHKOBCKMX  YCJIyr MO  KPUTEPHUSM:  KATErOpus  KJIHUEHTOB,  CTEMCHb OK 09. [IK 3.1
b T
WHAWBUAyATU3alMd  TOAX0Ja K KIHEHTY, CPOK TPEJAOCTABICHUS, CTCMCHb MK 3.2
CJIO)KHOCTH, CTETICHb JOXOJHOCTH, CTEIIEHb PHCKa, HOBU3HA. ’
OcoberHocTH OaHKOBCKHMX yCIIyT. ba3oBbie: HeEOCSI3a€MOCTh, HEIOCTOSHCTBO
Ka4yecTBa, HEOTACIUMOCTh OT WCTOYHHKA MPEJOCTABICHUS, HEBO3MOKHOCTh
xpaHeHus1. OyHKIIMOHANIBHBIC: 00ecieueHre SKOHOMUKH TUIATSKHBIMU CPEJICTBAMH,
peryIUpOBaHUE KOJMYECTBA JICHET B OOPAIleHUH, OPUCHTAIMS HA YHHBEPCAIBHYIO 12

JIESATEIILHOCTh, CBA3b CO BCEMHU CEKTOpaMHU 3KOHOMHKH. Crernuduueckue: KecTKoe
rOCYJapCTBEHHOE PETYJIMPOBAHUE, 3aKPBITOCTh JUIsl TPETHUX JIMIL, UCIOJIb30BaHUE
paznu4HbIX  (GopM JieHer, TPUOBUILHOCTH W PHUCK. XapakTepHble: OoJbInas
MPOTSKEHHOCTh BO BpPEMEHH, WHAWBHLY ATM3UPOBAHHBIN xapakrep,
QG hepeHIIMPOBAHHOCTh, 3aBUCHMOCTh OT JIOBEpUS KIMEHTOB U CBS3b C
KIIMEHTCKIMH PUCKaMH.

KauectBo OaHKOBCKMX yciyr. OKnpaHHe M BOCTIPHATHE KadecTBa OOCITYKUBAHUS
knuentoM. [lapamerpsl kauectBa OaHKOBCKMX yciyr. Kpurtepum KadecTBa
O0ankoBckol yciyrd. IlpomykTtbl W ycuyru, mpeayiaraeMple  0aHKOM, HX




MNpCUMMYHICCTBA U ICHHOCTH.

B TOM umciIe IPAKTHYECKUX 3aAHATHH 16

IpakTnyeckoe 3ansTue Nel. «[Ipoaykr, ycnyra, cepBuc B 0aHKE B COBPEMEHHBIX 4

YCIOBHAX»

[MpakTuyeckue 3anaTusa Ne2, Ne3, Ne4, NeS. «PenieHue cuTyallMOHHBIX 3a]a4 IO

BBISIBIICHHIO MHEHUH KIIMEHTOB O KauecTBEe OAHKOBCKHX YCIYT»

Keiicbl «Y 1OBIIETBOPEHHOCTh KIIMEHTOB OAHKOBCKUM OOCIY)KHBAaHHEM CHHU3MIIACH, 12

YuCIOo TmpeTreH3uid pacter». «llepcoHanbHBIM MOAXOJ: KakOW CEpPBUC XOTAT

KIUEeHTb».  «OmpeneneHne  MPEeUMyIIecTB  OaHKOBCKMX — MPOXYKTOB IS

TOTpeOUTEICH.
Tema 1.2. KusHeHHbI Conepxanue 18 OK 01, OK 02,
HUKJ 0AHKOBCKOI'0 IToHsATHE KU3HEHHOTO ITUKIa OAHKOBCKOTO MPOIYKTA. DTAIbl )KU3HEHHOTO [IUKJIA OK 03, OK 04,
NMPOAYKTA. OaHKOBCKOT'O MPOJIYKTA. 10 OK 05, OK 06,
IlenooOpa3oBanue B [MonsiTre 11eHBl Ha 0AaHKOBCKUH MPOoayKT. OCOOEHHOCTH IEHOO0Pa30BaHus B OaHKe. OK 07, OK 08,
Oamnke. IlenoBas nonuTrka. Tapugsl Ha 6aHKOBCKHE yCITYTH. OK 09, TIK 3.1,

B ToM 4unciIe MPAKTHYECKUX 3aHATHH 8 IIK 3.2

IIpakTuyeckue 3aHsaTus Ne6, Ne7. «KoHCYIBTHPOBAaHNE KIIMEHTOB IO Tapudam

OaHKay. 8

[IpakTHdeckoe 3aaHne Ha ONpeAecHue IEHOBOM MoauTuKy OaHka. Kefic

«[Ipobaemsl neHooOpa3oBaHus B OaHKaX».
Tema 1.3. lIponykroBas | Conepxxanue 22 OK 01, OK 02,
JHHeHKa aHKa [Tonsitne mpoAyKTOBOM JmHEWKW. Mepapxuueckuit Mero] —KiacCH(DUKALUH OK 03, OK 04,

0aHkOBCKMX ycnyr. OCHOBHBIE KPHUTEpUH KiacCUpHUKAIUKW OaHKOBCKUX YCIYT. OK 05, OK 06,

Ilokaszarenu, XapakTepusylollMe MpPOAYKTOBYIO JMHEWKYy Oanka. Cucrtema OK 07, OK 08,

yIpaBJIeHHsI MPOAYKTAMU KOMMEPYECKOTO OaHKa. OK 09, TIK 3.1,

BaHkoBCcKkHe TMPOAYKTH YacTHBIM JIMLAM: BKJIaJbl, KPEIUTHI, OaHKOBCKHE KapThl, 10 MK 3.2

IaTexu U nepeBoisl. [IpomykToBast nMHEHKa Ui KOPHIOPATUBHBIX KJIMEHTOB.

OcoOcHHOCTH 0aHKOBCKMX MPOAYKTOB JJIsl Pa3jIMYHBIX KaTeropuii Ou3Heca.

OcHOBHBIE TPOAYKTHI i ()MHAHCOBBIX YUPEKACHUH: pacueTHbIE MPOAYKTEHI,

WHBECTUIIMOHHO-0aHKOBCKHE MPOAYKTHL.

B ToM 4uciie NPAKTHYECKUX 3aAHATHI 12

IpakTnyeckoe 3ansitue Ne8. «KoHcynbsTHpoBaHue M0 BEIOOPY OaHKOBCKHX

MPOAYKTOB JJIs1 KOPIIOPATHBHBIX KITUEHTOBY 4

Keiic «CranmapTHbIi HA00p OAHKOBCKHUX MPOAYKTOB /TSI OCHOBHBIX CETMEHTOB

PBIHKA KOPIIOPAaTUBHBIX KJIUEHTOBY.

[pakTnyeckoe 3ansiTue Ne9. «BrisiBieHre notpeOHOCTEN KIIMEHTOBY. 4




Ketic «Bp160p 6aHKOBCKOTO NPOAYKTa AJIsl QU3MUIECKOTO JIHLA

IIpakTuueckoe 3ausaTue Nel(. «KoHCYTETHPOBAHHE TOTCHITMAIBHBIX KIMEHTOB 10
BBIOOPY OAHKOBCKUX MPOIYKTOB JJIS A€TEH H MOJIOIEHKID).

Ketic «HeneTckas Beiroga 6aHKOBCKHX MPOAYKTOB IJISl IETEH U MOJIOJACKIY. 4

Keiic «Yrto xoueT oT 0aHKOB MOJIOJJ0€ TOKOJICHHUEY.
Tema 1.4. Conepxanue 32 OK 01, OK 02,
KopnopaTuBHsliii n OpraHH3alOHHO-YIIpaBlieHYecKas CTpykTypa Oanka. CocraBisonme OpeHaa OK 03, OK 04,
NMPOAYKTOBBIE OPeHIbI Oanka: HeliM, ciioraH, Jorotum, ¢uiocodus (Muccus u eHHOCTH). COCTaBIIAIONINE OK 05, OK 06,
O0anka. ycIenHoro 0aHKoBcKoro OpeHza. JIOSUIBHOCTE KIMEHTOB K OAaHKOBCKOMY OpeHIY. OK 07, OK 08,
KonkypenrocnocodHocts | Kpynneiimne MHpOBBIE M pOccHiCKME OaHKOBCKHE OpeHnpl. PeOpeHauHr u OK 09, TIK 3.1,
0aHKOBCKHMX IIPOAYKTOB M | PECTAMJINHT, UX NPUYMHBI M TOCHeACTBUS. BpeHAapl Mo HampaBieHusIM Ou3Heca. 12 MK 3.2
yeJayr [IponykToBBEIC OpEHIEI.

[ToHsITHEe KOHKYPEHTHOTO IPEUMYIIECTBA U METOBI OLIEHKH KOHKYPEHTHBIX

no3uuuii 6anka. @akTopel, ONpeAeNsIonne 0aHKOBCKYIO KOHKYPEHLUIO. Buas

0aHKOBCKHMX PEHTHHIOB.

B ToM 4nciie NPAKTHYECKUX 3aAHATHI 20

IpakTyeckne 3anaTusa Nell, Nel12, Nel3. «®opmMrpoBaHne NOI0KUTETBHOTO

MHEHHUS Y TOTCHIHAIBHBIX KJIMEHTOB O AEJIOBOM penmyTanuu OaHKay.

Keiic «3anomunarommiicss oopa3 6aHka.

Keiic «Cuna 0aHKOBCKOTO OpeHIa». 12

[IpakTudeckoe 3aganne « AHaIU3 PEUTHHIOB OaHKa MO JaHHBIM Pa3IUYHbIX

areHTCTBY.

[IpakTiueckoe 3amanne «O1ieHKa KOHKYPEHTHOM MMO3UINH OaHKa Ha PHIHKE

0aHKOBCKHX MPOAYKTOBY»

MpaxkTnyeckoe 3ansitue Nel4. «[Torck nHbOpMALNN O COCTOSIHUU PBIHKA 4

0AaHKOBCKHX MPOJYKTOB U YCIYT).
Tema 1.5. Conepxanue 12 OK 01, OK 02,
CoBpeMeHHbIE ABTOMAaTH3MPOBAHHOE pabouee MECTO areHTa OaHKa OK 03, OK 04,
CTAaHAPTHI TpeboBanms K KOMMYHHKATHBHBIM OCOOCHHOCTSIM areHTa OaHka 8 OK 05, OK 06,
00CJIyKMBaHNs B Brenrnuii Bu coTpyHuKa 6aHKa OK 07, OK 08,
OT/Ie/IeHUsIX OaHKa Koprioparuphas 5Tika B banke OK 09, IIK 3.1,

B TOM 4ynciie NpaKTHYEeCKUX 3aHATHI 4 IIK 3.2

MpaxkTnyeckue 3ansaTus Nel5, Ne16. «Koaekc ciayxeOHOi mpodeccnoHanbHON 4

STHKHU ¥ HOPM TIOBEJIEHUs cyxaimero banka»
IpuMepHas TEMATHKA CAMOCTOSITEILHOM YueOHOoi#l padoThl MpHu u3yuyeHun pasaena 1 OK 01, OK 02,
1. Pa6ora c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 0aHKOBCKOTO MPOYKTa B COOTBETCTBHH CO OK 03, OK 04,
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CraHaapToM KauecTBa BKJIAJOB (DU3MUYESCKUX JIMII.
2. Pabora ¢ oduimaibHeIM CaTOM HCCIeayeMOro OaHKa: 03HaKOMIICHHE ¢ TapudaMu Ha OAHKOBCKUE YCIIYTH.
3. Pabora ¢ unTepHET-pecypcamu (opHUIIMaTbHBIE CAalThI UCCIEAYEMBIX OaHKOB): H3YYCHUE IPOTYKTOBON

JINHEUKH.

4. Pabora c nuHTepHET-pecypcamu (0hHUITHaTHHBIC CAUTHI HCCIEAYEMbBIX 0aHKOB): 03HAKOMJICHHE C
OpraHU3allMOHHOM CTPYKTYpOH GaHKa, ero JIOrOTUIIOM, CIIOTaHOM, MUCCHEHN, IEHHOCTAMU OaHKa, €ro JULEH3UIMH,
COCTaBOM aKI[IOHEPOB, HICTOPUEHN Pa3BUTHS.

5. PaGora ¢ untepHeT-pecypcamu (0pHULIHATbHBIEC CAUTHl PEHTHHTOBBIX ar€HTCTB): CPaBHEHUE PEUTHHTa
ycciielyeMoro 6aHka o IaHHBIM Pa3JIM4HbIX PEUTHHIOBBIX ar€HTCTB.

OK 05, OK 06,

OK 07, OK 08,

OK 09, IIK 3.1,
IIK 3.2

Paznen 2. [Iponaxka u npoaBuKeHNe AHKOBCKUX MPOIYKTOB H yCJIYT

Tema 2.1. Buasl
KAaHAJIOB MPOJAK
0AHKOBCKHUX MPOIYKTOB

Conep:kanue

36

[TonsTne «mpomaxka». OCOOEHHOCTH MPOMAXKHW OAHKOBCKHX IPOIYKTOB M YCIYT.
OcHoBHBIE (DOPMBI TPOJAK B 3aBHCHUMOCTH OT TEPPUTOPHAIBHON MPHUBA3KH —
cTanmoHapHas gopMa W JUCTaHIMOHHAs (opMa TpPOoJNaXH. MpPonaxXu MacCcOBOTO
xapakTepa (0aHKOBCKHMI pUTEHJ) W LeNeBble (MHAMBHUAYAJIbHBIC) MPOAAXKH.
MaccoBble Tpomakd IO cxeme «(hHUHAHCOBBIM cynepMapkeT». IlepekpecTHbie
npopaxu. CrTparerus mNakeTUPOBaHUS OAHKOBCKUX TMPOAYKTOB. [IpumMepsl
TPaJUIMOHHOTO MaKeTUPOBaHUS OAHKOBCKHX NpPOXyKTOB. [Ipsmas mpopaxka. POS-
kpeauroBanue (POS — Point Of Sale). KpenuToBaHue MOKYIIOK Yepe3 UHTEPHET.
ONeKTpOHHBIE KaHAJBl MpOoJaX OaHKOBCKMX MpPOAyKToB. IIpemmMymecTBamu
cucteMbl MHTepHeT-OaHKMHTa Ui KiveHTa u ans Oanka. Cucrema «MoOOMIBHBIH
0aHK».

[Tonutnka OaHka B 00JACTH MPOAak OaHKOBCKMX MPOAYKTOB. OpraHu3aiius
POk 0aHKOBCKHX MIPOJIYKTOB, ®dponT—oduc MIPOAAK OaHka.
KimneHTOoOpHueHTHPOBAHHEIN TOMX0. Y CIIOBUS YCIENTHONW MPOJaXu OaHKOBCKOTO
npoaykra. [Ipoliecc NPUHATHS KIMEHTOM PELICHHUS 0 NPUOOPETEHUH TOH MM MHOMN
yenyru (0aHKOBCKOTO TpoayKTa). DopMUpoBaHHE HABBIKOB areHTOB MO MPOJIAXKe
0aHKOBCKHX NpoaykToB. [lomaepxka, KOHTPOIb U OIeHKa () ()EKTUBHOCTH TIPOIAK.

Oransl Npojaxu 0aHKOBCKUX MPOAYKTOB U yCIyr. MeToabl poaaku OaHKOBCKUX
NpoAyKTOB W yeuyr. OpraHuzanusi  MMOCIHEIPOJAXHOTO  OOCITYXKHBaHUS U
COTIPOBOXKICHUST KIMEHTOB. OTEUYECTBEHHBIM W 3apyOCIKHBIA ONBIT TPOBEICHUS
mpojak OAHKOBCKUX MPOMYKTOB M yciyr. Kpocc-mpomaka B oTAeiIcHHSX OaHKa.
Pabota ¢ BO3paKeHUSIMH.

12

B ToM 4nciie NPAKTHYECKUX 3aHATHI

24

IpakTnyeckue 3ansaTus Nel7, Nel8, 19. «Bri6op cxem 00CTyKHUBaHuUS, BHITOTHBIX
IUIsl KITMEHTa U OaHKay.
ITpaxkTuueckoe 3aganue «llepBbiii 3BBOHOK»

12

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2
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Keiic «Private banking - cepBuc MEPOBOT0 ypOBHSD.

IIpaktuueckoe 3amanue «Pacder pacxoloB Ha OOCIYXHBAHUE KIHEHTOB 4epes3
CHCTEMY ANUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUS.

Ketic «IHTEepHET-0aHKUHTY.

[Tpaktnueckoe 3amanue «llmacTukoBas 6€30MaCHOCTDY.

IIpakTuyeckoe 3ansaTue Ne2(. TexHUKN Kpocc-TIpoaax B OaHKe 4

[pakTuyeckoe 3ansiTie Ne21, Ne22, PaGoTa ¢ BO3paKEHUSIMH. 8
Tema 2.2. TIpoau:kenne | Conepxxanue 20 OK 01, OK 02,
0aHKOBCKHX NPOAYKTOB M | [ToHsATHE TpOABMKEHHS OAHKOBCKHX MPOAYKTOB U yciuyr. KOMMyHUKaTHBHBIE CBS3U OK 03, OK 04,
ycJayr 0aHKa C PHIHKOM. DJIEMEHTHI KOMILJICKCA MPOABIKEHUS. MOTHBAIIMOHHBIC (DaKTOPHI OK 05, OK 06,

YaCTHBIX U KOPIIOPATUBHBIX KIMEHTOB OaHka. CrocoObl NMPOABMKEHUS OaHKOBCKUX OK 07, OK 08,

MPOAYKTOB H yciuyr. baHKOBCKas pekiiaMa H CBSI3UW C  OOIIECTBEHHOCTHIO. OK 09, TIK 3.1,

WmumxeBas pexinama wnn OpeHauHr. [IpogykToBas pexiiama Wil CTUMYJIHPOBAHHE 8 MK 3.2

cobiTa. DopmupoBanue o0IIeCTBeHHOr0 MHeHUs. [lonnepxaHue CBsS3HU ¢ OpraHaMu

Brnactu. CIOHCOpPHWHI, BBICTaBKH. Pekimama B HesBHOH ¢Gopme. CBs3u ¢

naBectopamu. Cszu co CMU.

Crioco0bI ¥ METO/TbI PUBJICUCHHSI BHUMAHUS K OAHKOBCKHUM TPOIYKTaM H YCIIyTaM.

[TpaBuia NOArOTOBKY U IPOBEACHUS MPE3CHTAIIMN OAHKOBCKUX MPOAYKTOB M YCIIYT.

B ToM 4nciie NPAKTHYECKUX 3aAHATHI 12

IIpakTHyeckoe 3ansiTHe Ne23. «OpraHu3anus U NpoBeICHUE MPE3EHTALUN 4

0aHKOBCKHX MPOJYKTOB M YCITYT)

IIpakTHyeckoe 3ausaTue Ne24, No25, Ne26. «/cronp30Badue pa3sIuIHbIX GOpM 8

MPOABMKEHNST OAHKOBCKHX MPOTYKTOB U YCIYT»

Keiic «bankoBckas pexkinamar

[pakTuueckoe 3ananue «Peknama ist VIP-kimeHTOB OaHKay.

[IpakTrueckoe 3amanue «PexnamMupyeM Hamr 0aHK.

Ketic «PaboTa 0aHKOB B COLIMAILHBIX CETIX».

Keiic «biaroTBOpuTEIbHOCTDY.
Tema 2.3. Conepxanue 12 OK 01, OK 02,
dopmupoBaHue [MousTHe M pu3HaKK KiIKeHTa Oanka. Kiaccudurkarus KIMeHToB OaHka. OK 03, OK 04,
KJIHEHTCKOH 0a3bl IIcuxonoruyeckue TUIMHI KJIUCHTOB. OK 05, OK 06,

[loHsiTHe TPUHIMIIOB B3aUMOOTHOIICHWH OaHKa C KJIMCGHTaMH. [IpWUHIUITBI OK 07, OK 08,

B3aMIMHON 3aMHTEPECOBAHHOCTH, IUIATHOCTH, PAlMOHAIBFHOW JIEATEIbHOCTH, 8 OK 09, TIK 3.1,

obecrnieueHus JIUKBUTHOCTH. ITpunHIHATTE B3aMIMHOM 00513aTeThHOCTH, MK 3.2

JIOBEPUTEIbHBIX OTHOUICHUM, OTBETCTBEHHOCTH, HEBMEIATEILCTBA, JOTOBOPHBIX
OTHONICHWH, 3akoHOMocHymanus, JuddepeniupopanHocty. [IoHITHE MPOTpaMMBI
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JIOAJIBHOCTHU: ICJIN, KPUTCPUHU Knaccn(l)mcaunn 1 BUJBI.

Kananbl Ui BBISABICHUS TOTCHIMANBHBIX KIHCHTOB. [IpUEMBI KOMMYHUKAIIHH.
CriocoObI BBISBJICHHS MOTPEOHOCTEH KiMeHTOB. COCOOBI ¥ METOMABI IPUBJICUCHUS
BHUMAaHUS K OaHKOBCKHUM TIPOJYKTaM M YCIIyTaM.

B TOM 4ynciie NpaKTHYEeCKUX 3aHATHI

IpakTHyeckoe 3anstue Ne27. «COOp ¥ HCMONIBb30BaHHE HUH(POPMAIMH C ILEIbIO
MOKCKA IMOTCHIIUAIBHBIX KITUCHTOBY.

IIpumepHas TeMaTHKa CAMOCTOSATEJILHOM Y1eOHOH padoThl NPHU U3yYeHUH pasaena Ne 2.
1. ITogroroBka mpe3eHTaIuii Ha TEMBI;
- IlepekpecTHbIE MPOJAXKY.
- ®UHAHCOBBIH CyNepMapKeT- PO3HUYHBIE MPOAAYKU TUIIOBBIX YCIYT.
- dunancoBbIi OyTHK Private banking.
- Ctparerus makeTHPOBAHUS OAHKOBCKHUX ITPOIYKTOB.
- DIIeMEeHTBI CTpaTeruy NpoAaxk BHYTPH OaHKa.
- ®ponT-0duc npogax OaHkKa.
- IlepcoHanbHbIE TPOJIAYKHU.
- ImumkeBas pexiama.
- [Ipsimast (ATL) u kocBennas (BTL) pexiama.
- Pexiiama B nipecce.
- Paguo u tenepexnama.
- CIIOHCOpHHT.
- IIpoak-mieicMeHT.
- [Tabnuk puneitmas (PR).
- Menua — punaiiiens.
- [lonnepxanue CBSA3M C OpraHamMH BIACTH..
- OcHOBHBIE 0COOEHHOCTH MapKETHHTA B3aMMOOTHOIIICHHUH.
- [Ipenmy1iecTBa JTOSIHHOTO KIUEHTA.
- CRM - cucrema.
- [Iporiecc hopMuUpOBaHHS JIOSUITEHOCTH KIIMEHTOB.
- KoGpenauHroBbIe MporpamMMBbl JIOSUTBHOCTH KITUEHTOB.
2. CamocTosTenbHOE H3ydeHHe BOpocoB «O0eceueHne 3aluThl IPaB 1 MHTEPECOB KIIMEHTOBY, «baHKoBCkas
TaitHa», «OTBETCTBEHHOCTh OaHKa B cIyvae MPUUMHEHHS yiepOa HHTepecaM KIMSHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2

YueOHas npaKkTHKA

IIpou3BoacTBeHHAs] MPAKTHKA

Buasi padort:

1. 3HaKOMCTBO C OAaHKOM:

- HICTOPHS CO3/IaHus OaHKa, €r0 MECTOHAXOXKICHUE M ITPABOBOM CTATYC;

252
288

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,




- OpeHp (name, JIOTOTHII, CJIOTaH, MECCHIO U IICHHOCTH),

- HAJIMYHE JINTICH3UH Ha MOMEHT TIPOXOXICHUSI TPAKTUKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMY OpPTaHHU3aIMOHHON CTPYKTYPHI OaHKa;

- cocTaB (QMITHATHLHOM CETH;

- HTH(POPMAIIHIO O PEUTHHTAX M MPEMUIX OaHKa;

- MPOBOAVMBIE OAHKOM PEOPEHIMHT U PECTANIIHHT;

- COCTaB 00CITYKUBAEMOW KIMCHTYPHI.

2. OzHakomiieHHE C pabOTOW TMoMApasleicHHH, ACATCILHOCTh, KOTOPBIX CBsi3aHAa C OOMY)KWBAaHMEM KIIHMEHTOB
(M3yuyeHNE MOJDKHOCTHBIX WHCTPYKIMHA pPaOOTHUKOB AHHBIX TMOAPA3JClieHUd W NPAKTUKH Pa0OThl JTAHHBIX
MoJIpa3ACICHU ).

3. 3HaKOMCTBO C IPOAYKTOBOM JIMHEHKOW OaHKa.

4. Nzyuyenue tapudoB OaHKa.

5. O3HaKOMIICHHUE C CUCTEMOMN KOHTPOJISA B OaHKE 3a COOJIIOICHUEM HOPM U TIPaBWIT 00CTYKUBAHUS KIIMEHTOB,

6. XapaKkTeprucTHKa 30H 00CITy)KHBaHUS KJIUCHTOB B OaHKE.

7. AHanu3 KIMeHTCKON 6a3bl OaHKa.

8. AHanmu3 KaHajI0B 00CTY)KMBaHUS POSHUYHBIX KITUEHTOB.

9. M3yuyenue paboThl OaHKa C TpyNIaMH KJIMEHTOB, HYKIAIOIIUXCS B COIUAIBLHOW TOJNCPKKE (MOJIOICKD,
TICHCUOHEPBI, UHBAJIHIBI).

10. Uzyuenue cucrembl obecneueHus 6e30nacHoCcTy (KOHPHUICHINATBHOCTH) KINEHTOB.

11. KoHCynpTHpOBaHHE KJIMEHTOB 10 Pa3IMYHBIM BHUJIaM MPOAYKTOB U YCIIyT B OaHKe (paboTa Moj] pyKOBOJICTBOM
COTpYIHHKA OaHKA).

12. HaGmronenwe 3a IeWCTBHSIMHU COTPYIHUKA OaHKa MPH Mpoaake 0aHKOBCKHUX MPOIYKTOB M YCIyT OaHKe

13. V3yueHne opraHu3alfid OCISHPOIaXKHOTO OOCITY)KUBaHUS KITUCHTOB.

OK 09, IIK 3.1,
IIK 3.2

HpOMe)KyTO‘lHaH aTTecranus

Bcero

736
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3. YCJIOBUA PEAJIN3AIIMU ITPOT'PAMMBI YUEBHOM U CHUILIMHBI
3.1. Jlna peaqM3anuM NporpaMMbl NPo(eCCHOHAJBLHOIO MOAYJSA AOJIKHbI OBITH
NpeayCMOTPEeHbI cJIeAyoIue clielialbHble MOMeIeHHUs
JlaGopaTtopus «YueOHbII OaHK», OCHAILIEHHAs B COOTBETCTBMM € 0Opa30BaTENIbHOM
IIPOrPaMMBI 110 CIIELUATILHOCTH.
OcHarleHHble 0a3bl NMPAaKTUKA B COOTBETCTBUM C 0Opa30BaTEIbHOM MpPOrpamMMbl IO
CHELHUATbHOCTH.

3.2. UuopMannoHHOe o0ecnieyeHne pean3auuu MporpaMmbl

Jns peanmuzanuu  mporpaMMbl  OMOJMOTeYHBIM (GOHA 00pa30BaTEIBLHON OpraHu3aIuu
JOJDKEH HMETh TMeYaTHbIe W/WJM AJIEKTPOHHBIE 00pa3oBaTelbHble M HMH(OpMAIOHHBIC
pecypchl, IS HWCIOJIb30BaHUS B oOpasoBareidbHOM mporecce. [lpu  dhopmupoBaHun
O6ubnuoreynoro Qouaa o0pa30BaTENBbHON OpraHM3anueil BBHIOMpaeTCs HE MEHEee OJHOTrO
W3JaHUS W3 TIEPEUYHCICHHBIX HW)KE MMEYaTHBIX M3IaHUA W (WIIM) SJICKTPOHHBIX HW3IaHUN B
Ka4yecTBE OCHOBHOTO, ITPH 3TOM CITUCOK, MOKET OBITh JOMOJIHEH HOBBIMU U3JJaHUSMHU.

3.2.1. O0s13aTeIbHBIE MeYaTHBIC H3TAHUA

1. bankoBckoe naeno B 2 4. Yacte 1: y4eOHMK W TNPaKTUKyM Il CpPEIHEro
npodeccnonaibHoro obpaszoBanust / B. A. bopoBkoBa [u nap.]; moxm pemakumerr B. A.
BopoBkoBoii. — 5-e u3n., nepepad. u gon. — MockBa: UznatensctBo FOpaidt, 2024. — 422 c.
— (ITpodeccronansuoe obpazopanue). — ISBN 978-5-534-10510-0. — TekcT: 2neKTpOHHBIH //
OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/452205.

3. bankoBckoe mgeno B 2 4. Yacte 2: y4eOHMK M TPAKTUKYM Uil CPEIHETO
npodeccuonanbHoro oOpazoBanust / B. A. bopoBkoBa [u np.]; mox pemakuumeir B. A.
bopoBkoBoii. — 5-e uz ., mepepad. u gon. — Mocksa: MznarenscTBo FOpaiit, 2024. — 189 c.
— (ITpodeccuonansroe obpazoBanue). — ISBN 978-5-534-09688-0. — Tekct: a5eKTpOHHBIH //
OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/452375.

4. bankoBckoe geno B 2 4. Yacte l: y4eOHUK Ui cpenHero mpogecCHOHaIbHOTO
obpazoBanus / H. H. Mapteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa; non
penakuueit H. H. Mapteinenko. — 2-e u3f., ucnp. u gon. — Mocksa: M3natensctso FOpair,
2024. — 217 ¢. — (ITlpodeccuonanbuoe odbpazoanue). — ISBN 978-5-534-09422-0. — Tekcr:
anektpoHHbii // OBC FOpaiir [caitr]. — URL: https://urait.ru/bcode/452205.

5. bankoBckoe nemo B 2 4. Yacte 2: y4eOHWK sl CpeaHEro MpodecCHOHATBHOTO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. PynakoBa, H. B. CepreeBa. — 2-e
u3., ucnp. u gon. — Mocksa: U3parensctBo FOpaiit, 2024. — 368 c¢. — (IIpodeccuonanpHoe
oOpa3oBaHue). — Tekcr: onextponnbii  //  3BC  HOpaiir [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. JJIeKTPOHHbIE U3TAHUSA

8. DnextponHsIii pecype banka Poccun - Pexum gocryna http://www.cbr.ru.

9. CmpaBouHo-IIpaBOBast cucreMa «KoncynpranTlnrocy - Pexxum J0CTyIa
http://www.consultant.ru.

10. CmpaBouno-npaBoBasi cucrema «I’APAHT» - Pexxum nocrtyna http://www.aero.garant.ru.

11. DIIeKTPOHHO-OMOINOTEUHAS cucremMa «Znaniumy pexuM JOCTYyTIA:
http://www.znanium.com/.

12. DnektponHas OuOmmoreka wu3gatenbcTBa «lOpaiit» - Pexxum nmoctyma: https://biblio-
online.ru/.
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13. Undopmaumonnsiii OankoBckuii mopran «banmku py» — Pexum nocryma:
http://www.banki.ru.

14. Caiir «KpeauTsl», O3HAKOMJIECHHE C YCIOBUSMH KpPEIUTOB KOMMEpPUYECKHX OaHKOB:

https://credits.ru/.

15. Accoumamuu poccuickux OaHKOB [DNeKTpoHHBIM pecypc]. — Pexum mocryna:
http://www.arb.ru.

3.2.3. JlonoJHUTEIbHbIE HCTOYHHUKH

16. I'paxxnanckuii konekc Poccutickoit @eneparuu ot 30.11.1994 1. Ne 51-D3 (pen. 24.07.2023
r.) ¢ u3MeHeHusMu, http://www.consultant.ru.

17. ®denepanpubiii 3ak0oH oT 02 mexadbps 1990 r. Ne 395-1 «O OGankax W OaHKOBCKOMU
nesitenbHOCTHY (04.08.2023 1.), http://www.consultant.ru.

18. denepanbubiil 3akoH oT 10 urons 2002 r. Ne 86-D3 «O ILlentpansnom banke Poccuiickoit
Oenepanun (banke Poccun)» (pen. 24.07.2023 t.), http://www.consultant.ru.
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MOJAYJIA

Koa IIK u OK,
(hoprmpyembix Kpurepun oueHku MeToabI OLIEeHKH
B paMKax
MOyl
IIK 3.1 JemMoHcTpanus OneHka JesATETBbHOCTH OOydarouierocs B
npodecCHOHATBHBIX 3HaHUH | Mpollecce  OCBOEHHsI  00pa3oBaTeIbHOM
¥ YMEHUU NIPU IPOBEICHUHM | IPOTpaMMbl Ha TPAKTUUYECKUX 3aHATHSX, B
KOHCYJIbTUPOBAHHUS X0ZIe ~ KOMIIBIOTEPHOTO  TECTUPOBAHMUS,
KJIMEHTOB OaHKa MOJATOTOBKHM  AJIEKTPOHHBIX  INPE3CHTALH,
npu BBINIOJIHEHUN UHIUBUIYaJIbHBIX
JOMAITHUX 3aJlaHui, paboT Mo y4eOHOU u
MPOU3BOJCTBEHHOM MPaKTUKE OneHka
pe3yIbTaToB IPOBEIEHHOIO
i pepeHIIMPOBaHHOTO 3a4eTa, SK3aMeHa
IIK 3.2 JemoncTpanus OneHka JesATETbHOCTH OOydarouierocs B
npodecCHOHATBHBIX 3HAHUM | Mpollecce  OCBOEHHsSI  00pa3oBaTeIbHOM
u YMEHU IIPU | IPOrpaMMbl Ha NPAKTUYECKUX 3aHATUAX, B
NPOJBWKEHUHM OAHKOBCKUX | XOJ€  KOMIBIOTEPHOIO  TECTHPOBAHUS,
IPOAYKTOB U YCIIYT HOJrOTOBKH JIEKTPOHHBIX Onenka
pe3yIbTaToB IPOBEIEHHOI'O
i pepeHIIMPOBaHHOTO 3a4eTa, 3K3aMeHa
MIPe3CHTAIHH, npu BBITIOJIHEHUH
WHIWBUIYAIbHBIX  JIOMAIIHUX  3a/1aHUi,
paboT Mo yd4eOHOW M MPOU3BOJCTBEHHOM
MPaKTHKE
OK 01 O6ocHoBaHHOCTHh BhIOOpa U | O1leHKAa JESITEIHHOCTH OO0YyYaromerocs B
IPUMEHEHHS METOAOB M | IpOLecce  OCBOEHHMs  00pa3oBaTeIbHOM
croco0oB pelleHys | MporpaMMbl Ha MPAKTUYECKUX 3aHATHUSAX,
npoeCCHOHANBHBIX ~ 3a/a4 | IPH  BBIMOJIHEHUH pPadoT 1o  y4eOHOH
npu OCYILECTBICHUH | U TIPOM3BOJACTBEHHOM mpakTuke OreHka
KOHCYJIbTUPOBAHHUS pe3yIbTaToB IPOBEIEHHOTO
NOTEHIMAJIBHBIX  KJIMEHTOB | TU(EpeHIIMPOBAHHOTO 3a4eTa, FK3aMeHa
0aHka 10  OaHKOBCKHM
IPOIYKTAM.
To4yHOCTB, MPABUIBHOCTh U
HOJIHOTA BBINOJIHEHUS
npohecCHOHANBHBIX 3a7a4
OK 02 OnepaTtuBHOCTH noucka, | OueHka AesaTenbHOCTH OOy4aromerocs B

pe3yJIbTaTUBHOCTh AHAJIN3A

u UHTEpIpEeTanuu
nHdopManuu u ee
UCTIOJTb30BaHUE TUTst

nporiecce o0pa3oBaTenbHON

IIPOrpaMMBbI

OCBOCHHUS
Ha TPAKTUYCCKUX 3aHATUAX,
MPU  BBIIOJHEHUH pPaOOT MO Y4YeOHOU H
MPOU3BOJCTBEHHOM MPaKTUKE OneHka
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Ka4eCTBEHHOTO
BBITIOJTHECHUA
npohecCHOHANBHBIX 3a/ad,
npohecCHOHATLHOTO "
JIMYHOCTHOTO Pa3BUTHSL.

pe3yJIbTaTOB MIPOBEICHHOT O

i pepeHIIMPOBaHHOTO 3a4eTa, SK3aMeHa

[uporta HCTIOJIb30BaHUS
Ppa3IUYHbIX HUCTOYHUKOB
nHpopmanuu, BKJTFOYAst
AIIEKTPOHHBIE

OK 03 JlemoHcTpanus wHTEepeca K | OlleHKa  HCHONB30BaHUS  00ydYaromuMcs
UHHOBallMsIM B OOJIACTH | METOJIOB U MPUEMOB JIMYHON OpraHU3alluH B
npodeccuoHaIbHON mporiecce  OCBOGHHS  00pa30BaTENbHOM
NEeSITeNIbHOCTH, MpPOrpaMMbl Ha NPAKTHUYECKUX 3aHATHIX,
BBICTpAaUBAaHUE TPACKTOPHUH | IpU BBITIOJTHEHUH WHAUBUAYAIbHBIX
poeCCHOHAIBHOTO JIOMAIIHUX 3aJlaHui, paboT Mo y4eOHOU u
pa3BUTHUSA U | IPOU3BOJICTBEHHON MPAKTHKE.
camMo00pa3zoBaHus;
OCO3HAHHOE TLIAHMPORAHHE Onenka I/ICHOJiI‘BSOBaHI/ISI u06yanOH_[I/IMC$I
. METOJIOB M MPUEMOB JIMYHOW OpraHu3aluu
KBATHHKATIL. Opu  y4acTMM B MpodeccHnoHalbHbIX
TemoncTpamus ONMMIIMAJaX,  KOHKypcax,  BBICTAaBKax,
CIOCOGHOCTH « | HAYIHO-TPAKTHUECKHX KOH(EepeHIHUAX
OpraHHzATI " Onenka pe3ybTaToB MPOBEICHHOTO
[IAHHPOBAHHIO g hepeHIIMPOBAHHOTO 3a4eTa, IK3aMeHa
CaMOCTOSITENIBHBIX 3aHATHH
npu U3yYeHUH
npogeccuoHaIbHOTO
MOJTyJIs

OK 04 JlemoHcTpauusa crpemiieHust | OlneHka KOMMYHUKaTHUBHOW JAESTEIbHOCTU
K COTPYAHUYECTBY u | o0yJaromerocss B TpoOLEcCe OCBOCHUS
KOMMYHHKAOEIbHOCTh TpH | 00pa3oBaTeIbHOM IPOrpaMMBI Ha
B3aMMOJICHCTBUH C | IPaKTUYECKUX 3aHATHUSAX, NPU BBINOJIHEHUN
0o0ydJaronuMucs, paboTr 1o y4eOHOHW ¥ TPOM3BOJCTBEHHOU
npenoaaBaTensiMu U | IPaKTHUKE. Onenka pE3yIbTaTOB
PYKOBOJUTENSAMU TPAKTUKU | IPOBEIEHHOTO g depeHIUPOBAHHOTO
B X0/1€ 00yUeHHUS 3ayeTa, SK3aMeHa

OK 05 JemoHcTpauus ~ HaBbIKOB | OleHka YMEHUS BCTYIIaTh B
IpaMOTHO UW3JaraTh CBOM | KOMMYHHUKAaTUBHBIE OTHOIIEHHS B cdepe
MBICIE U OGOPMIATH | TpOoheCCUOHATLHOM JEeSITEIIbHOCTH u
JIOKYMEHTAIUIO Ha | IOJIEPKUBATH CUTYallMOHHOE

rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ~ deneparmu,
HpI/IHI/IMaSI BO BHUMAHHC
OCOOEHHOCTH COLIHAJILHOTO

B3aUMOJICIICTBUE, NMPUHUMAs BO BHHMaHHUE
O0COOCHHOCTH COLIMAJIBHOTO M KYJIBTYpPHOTO
KOHTEKCTa, B YCTHOW M MMUCBbMEHHOU (hopme,
MPOSIBIICHUE TOJIEPAHTHOCTH B KOJUICKTHUBE.
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U KYJIbTYpPHOT'O KOHTEKCTa

Ouenka pe3yabTaTOB MIPOBEJCHHOTO

i pepeHIIMPOBaHHOTO 3a4eTa, SK3aMeHa

OK 06 JemoncTpanus noHuManus | OueHKa yMEHUsI TOHUMATh CYIIIHOCTh
CYIIHOCTH FPAXAAHCKO- | rpakIaHCKO-NATPUOTUYECKOM TTO3UIINH,
[IATPUOTHICCKON  MO3HUIHH, | oGieyeioBeUeCKUX [IEHHOCTEH,
00I1IeYET0BEUECKUX .
. 3HaYUMOCTb MpodeccroHalIbHOMN
[ICHHOCTEH, 3HaYMMOCTb
PO ECCHOHATBHOM JESITeIbHOCTH 10 CHEeIMAIbHOCTH,
NEATENBHOCTH o | CTaHAAPThl aHTUKOPPYHNIIHOHHOTO
CHenruaabHOCTH, CTAaHAAPTHI MOBCACHUS U TTOCIICACTBUA CTO HAPYIICHU.
AQHTUKOPPYIIIUOHHOTO OreHka pe3ynbTaToOB MMPOBEICHHOTO
HOBEACHUA W TOCICIACTBHA | nyddepeHIIMpOBAaHHOTO 3aUeTa, YK3aMeHa
€ro HapyIICHUs
OK 07 JleMoHCTpanus 3HaHuU | OneHKa yMeHUs JE€MOHCTPUPOBATh 3HAHUS
IIpaBUI OKOJIOTHYECKOH | 110  HKOJIOTMYecKoil 6Ge30MacHOCTH — IpH
0e30MmacHOCTH TPH BEICHHN. | peiopyy npodeccHoHaNbHOf
npodeccnoHaIbHON . .
. | JesITeTbHOCTH; nmyTei obecrieueHus
NEeSITeNIbHOCTH, nyTen 5 o
A — pecypcocoepexenus. OueHka pe3yabTaToB
pecypcocOepekeHus HPOBE/ICHHOTO au(dPepeHIIMPOBAHHOTO
3ayeTa, SK3aMeHa
OK 08 JleMoHCTpanus 3HaHMM | OLeHKa  yMEHMsSI  OIpPENEsITb  PUCKH
PHUCKOB ¢usnveckoro | (hpuznIECKOro 310pOBbS JUTSt
3JI0POBbS Ui | Mpo(hecCHOHANBbHOM ~ JAEATENbHOCTH |
npodeccuoHaIbHON CpencTB MPOPUIAKTUKU TEPEHANPSIKEHUS.
JEeSITEIIbHOCTH U Onenka pe3ybTaToB MIPOBEJICHHOTO
CpeACTB MPOPUITAKTUKI i GepeHIMPOBaHHOTO 3a4eTa, IK3aMeHa
NepeHaIPsHKEHUS Ounenka  pe3ysbTaToOB MIPOBEICHHOTO
i GepeHIMPOBaHHOTO 3a4eTa, IK3aMeHa
OK 09 JleMoHcTpanus npaBuil | OLEHKa yMEHUsI IOCTPOEHUS POCTHIX U

MOCTPOCHUS  TMPOCTBIX U
CJIOKHBIX IPEUIOKEHUN Ha
poeCCHOHAIBHBIC TEMBI.
JemoHcTpanus 3HAHUA
JIEKCUYECKOT0 MHHUMYyMa,
OTHOCSIIETOCS] K ONHCAaHUIO
NpEeIMETOB, CPEACTB W
MPOLIECCOB
npohecCHoHaANBHOM
JESTEIIbHOCTH.
JeMoHcTpanus
0coOeHHOCTEH
MPOU3HOIICHUST U MpaBUII
YTEHUS TEKCTOB
npodeccuoHaIbHON
HATPaBIEHHOCTU

CJIOXKHBIX IIPEUIOKEHUN Ha
npodeccroHabHBIE TEMBI.

Onenka 3HaHMS JIEKCUYECKOTO MUHUMYMA,
OTHOCSILETOCAd K ONMCAHUIO TIPEIMETOB,
CPEACTB U MIPOILECCOB NMPO(PECCHOHANBHOM
NESATEIIBHOCTH.

OneHka yMEHMsI NPOU3HOILEHUS U IPaBUII

YTCHUS TEKCTOB npodecCuOHATBLHOM
HanpaBieHHOCcTH. OIlleHKa  pe3yJabTaToB
MIPOBEACHHOTO g depeHIIMPOBAHHOTO

3a4€Ta, OK3aMCHa
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