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1. OBIIAS XAPAKTEPUCTUKA PABOYEM ITIPOT'PAMMBI
HNPO®ECCHUOHAJIBHOI'O MOAYJIAA
IIM.03 OPTAHU3ALUA JOTHCTUYECKHUX ITPOLHECCOB B
TPAHCIHHOPTHUPOBKE U CEPBUCHOM OBCJIYKNUBAHUN

1.1. Hesab 1 miIaHupyeMble pe3yJibTAThl 0CBOEHUSI MPOeCCHOHAIBHOI0 MOMYJIS

B pesynbrare usyueHus npopecCuOHATIbHOIO MOAYJS OOyYarolIuiicss AOHKEeH
OCBOMTh OCHOBHOM BuUJ JedrenbHocTH «[lmaHupoBanwe U opraHu3zanus
JOTUCTUYECKUX TIPOILIECCOB B TPAHCIOPTUPOBKE W CEPBUCHOM OOCITYKUBAHUU,
COOTBETCTBYIOIIIUE €My OOIHMEe KOMIETEHIIUHU U MPO(HECCUOHATBHBIC KOMIIETSHIINH.

1.1.1. TlepeueHb OOITUX KOMIIETCHITUI

Kox OK HaumenoBanue 001X KOMIETEH M

OK 01. | Beibupats ciocoOsbl pemieHus 3a1a4 npoeCCHOHATBHOM e TeIbHOCTH,
MIPUMEHHUTEIBHO K Pa3INYHBIM KOHTEKCTaM

OK 02. | Hcnonp30BaTh COBpEeMEHHBIE CPE/ICTBA [TOMCKA, AaHAIHM3a U UHTEPIIPETALINH HH(POPMAIIH,
1 HH(OPMAIIMOHHBIE TEXHOJIOTUH IS BHITIOHEHUS 33124 PO eCcCHOHATBHON
JEATEIbHOCTH

OK 03. | IlmanupoBath U peaan30BbIBaTh COOCTBEHHOE NMPO(ECCHOHATBLHOE U TMYHOCTHOE
pa3BUTHE, PEANPUHUMATEIBCKYIO JISSITEILHOCTD B IpodeccHoHabHON cdepe,
WCTIOJIb30BaTh 3HAHUS 110 PAaBOBOW M (PMHAHCOBOM IPaMOTHOCTH B PA3JIUYHBIX JKU3HEHHBIX
CUTYaLUsX

OK 04. | D¢ exTBHO B3aUMOACHCTBOBATH M Pa0OTaTh B KOJIJIEKTHBE M KOMaH/Ie

OK 05. | OcymiecTBasTh YCTHYIO U TUCbMEHHYI0 KOMMYHHUKAIIUIO HA TOCYAapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu ¢ y4eToM 0COOCHHOCTEH COMMAIBLHOTO M KYJIbTYPHOT'O KOHTEKCTA
OK 09. | Ilonb3oBaTbes mpodeccnoHaNbHON JOKYMEHTAMEH Ha TOCYyJapCTBEHHOM U HHOCTPAHHOM
SI3BIKAX

1.1.2. Tlepeuens mpodecCHOHATBHBIX KOMITETCHITHIHA

Kon HaumeHoBaHNE BUJAOB /IeATEJbHOCTH U MPOGdecCHOHAIBHBIX KOMIIETCH Ui
B/l 3. [TnanupoBanue W OPTaHU3AIMS JOTHCTUYCCKUX MTPOIIECCOB B TPAHCIIOPTHUPOBKE U
CEPBHCHOM O0CTY)KUBAaHUU
IIK 3.1. [TnanupoBaTh, MOATOTABIMBATE U OCYILECTBIISTH IMPOIIECC MEPEBO3KU TPY30B
IIK 3.2. Onpenensarts mapameTpbl JIOTHCTHYECKOT0 CepBHCa
IIK 3.3. OneHnBaTh Ka4€CTBO JJOTUCTUYECKOTO CEPBUCA

1.1.3. B pe3ynbTare ocBoeHUs MPO(PeCCHOHATEHOTO MOAYS CTYEHT JOKCH:

Hmertnb y4acCTusd B OpraHU3alliy Iponecca nepeBO3KU I'py30B; OITUMU3AIUN TPAHCIIOPTHBIX
HpaRTI/I‘leCKI/Iﬁ pacxoaoB; y4acTtus B pa3pa60TI<e 1 aHaJIn3¢ 3JICMCHTOB JIOTUCTHYCCKOr'o CEpBUCA,
ONIBIT y4acCTus B OLICHKC Ka4YC€CTBA 3JICMCHTOB JIOTUCTHUYCCKOI'0 CEPBUCA

YMmerns pacCcunThIBaTh CTOMMOCTB Tpy301CepeBO30K Ppa3siInYHbIMHA BUaaMHu




TpaHCIopTa, B T.4. CMEIIaHHOM IMEPEBO3KU; OMPEACIATH

ONTUMAaJIbHBIN MapaipyT nepeBO3Ku; OCYIICCTBIATH BBI60p
TPAHCIIOPTHOI'O CPEACTBA,

3aMOJIHATH TPAHCIIOPTHBIC JOKYMCHTHEI, B T.4. Ha AHTJIMICKOM SA3BIKE,
IMPOBOAWTDH ONITUMHU3ALNIO TPAHCIIOPTHBIX PACXOA0B; IPUMCHATH METOIbI
MAapKETHHI OBBIX HCCHeﬂOBaHHﬁ; OIpeaAcCiIATb SKOHOMUYCCKUE MApaMECTPhI
JIOTUCTUYCCKOI'0 CE€pBUCA; IPUMCHATH METOAbl OLICHKN Ka4CCTBa
JIOTUCTUYCCKOI'0 CE€pBUCA; ONPCACIATE MMapaMCTPhl Ka4€CTBa
JIOTUCTUYCCKOI'0 CEPpBUCA

3HaTh

OCHOBBI HOPMAaTHUBHO-IIPABOBOIO PETYJIUPOBAHUS IIEPEBO3KU I'PY30B;
IIOPSAJIOK OpPraHMu3aluy NIEPEBO3KU I'PYy30B Pa3jINUHbIMKM BHJIAMU TPAHCIOPTA, B T.4.
CMEIIaHHBIX MEePEBO30K; CIIOCOOBI pacueTa CTOMMOCTH TEPEBO3KH; BHUJIBI, TUIIBI U
IapaMeTpbl TPAHCIIOPTHBIX CPENICTB;

HOPSIIOK ~ pa3pabOTKX  MapUIpyTOB JABHIKEHHST TPAHCIOPTHBIX CPEACTB INPU
BHYTPEHHHX U MEXJYHAPOAHBIX IIEPEBO3KAX I'PY30B;

HOPSIIOK M TpeOOBaHMs K 3aIOIHEHHUI0 TPAHCIOPTHBIX JIOKYMEHTOB; CTPYKTYPY
3aTpaT Ha TPAHCIIOPTUPOBKY, HAITPABIICHUS OIITUMU3ALIMHA TPAHCIIOPTHBIX PACXOJI0B;
COJZIep>KaHue, 3aJa4d U IPUHIIMIIBI JIOTHCTHYECKOT O CEPBUCA;

KJIACCU(PUKAIUIO JIOTUCTHYECKOTO CEPBHCA; POJIh MAPKETHHTA B

JIOTHCTUYECKOM CEPBUCE;

3KOHOMMYECKHE IIapaMeTphbl OpraHU3aLMK JJOTUCTUYECKOIO CEPBUCA;

ITOKa3aTel, OLEHUBAIONINE KAYECTBO JIOTHCTHYECKOTO CEPBUCA; YPOBHU

Ka4eCcTBa JIOTUCTUYECKOIO CEPBHCA

1.1.4. TlepeueHb JIMYHOCTHBIX PE3YIbTATOB

Kon

HauMeHoBaHHe JUYHOCTHBIX Pe€3yJabTaToB

JIP 13

CoOmoparomuii B cBoe IPOGeCCHOHANIBHON  JEITEIBHOCTH OSTHYECKHUE IPUHIIHUIIBL:
YECTHOCTH, HE3aBHUCHMOCTH, MPO(ECCHOHANBHOTO  CKENTHIN3Ma, IPOTHBOACHCTBUS
KOPPYIILIAX B SKCTPEMHU3MY, OOIaAIONINA CHCTEMHBIM MBIIIUIEHUEM W YMEHHEM MPHHUMATh
pelIeHue B YCIOBUSIX PUCKA M HEOMPeaeeHHOCTH

JIP 14

I'OTOBBII COOTBETCTBOBATHh OKHAAHMAM padOTOmATEIEH: TPOSKTHO-MBICIIAIIHHI, 3P PEKTHBHO
B3aMMOJCUCTBYIOIIMHA C WIEHAMH KOMAaHIbl M COTPYJHHMYAIOIIMI C APYTUMH JIIOJbMH,
OCO3HaHHO BBINOJTHSFOILIUH npodeccroHaIbHbIE TpeOOBaHUs, OTBETCTBEHHBIH,
MMyHKTYaNbHBIN, TUCIHUILNIMHAPOBAHHBIA,  TPYAONIOOWBBIM, KPUTHUECKH  MBICIISIIHH,
HAalleJICHHBIN Ha TOCTHKEHNE IIOCTAaBICHHBIX LeJIeH; AEMOHCTPUPYIOLINHA TPOodeccrOHATBHYIO
YKU3HECTOMKOCTh

JIP 15

OTKpBITBIN K TEKYLIUM U HEPCIIEKTUBHBIM U3MEHEHUSIM B MUpPE Tpyaa U npodeccuit

1.2. Kotn4yecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE MPO(PECCHOHAIBLHOI0 MOLYJIs

O0bem o0pa3oBarteabHoil mporpammsl ITM.01 394
MK 150
YueOHast mpaKTHKa 72
[Ipon3BOACTBEHHAs MPAKTUKA 144
CamocrostenbHas paboTta 4

KoMIekcHbli 9K3aMeH 12
[IpomexxyTO4Hast aTTeCTalus — 3K3aMEH 110 MOAYIIIO 12




2.1. CTpykTypa npoeccCHoOHAILHOI0 MOLYJISI

2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHOHAJBHOI'O MOAYJIA

, 5 O0BeM poecCHOHATFHOTO MOAYIIA, aK. U
=] o}
= ]
;‘; 2 [é O6yuenne mo MJIK
&3 IIpaxTuku
Konst '3 >§ g B ToM uucne
PO eCCHOHATBHBIX HaumeHoBaHMs pa3aenoB s 5| R E
1 001IMx podeCCHOHATIBHOTO MOTYJISt 5 E 2 E
KOMIIETEH U C% JlaGopaTopHBIX KypcoBeIX | CamocrosTensuas S
=3 U PaKTHYECKUX pabor 18 § é VuebHas | [Tpou3BoICTBEHHAS
3aHATUI (IpOeKTOB) pabora S =
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1. OK 01. Paszen 1. TpancnoprHas 90 50 84/26 50/10 4 /58 6 36 72
OK 02. OK 03. JIOTUCTHKA
OK 04. OK 05.
OK 09.
MK 3.2.TIK 3.3. | Paszgen 2. Jloructuka 76 50 70/22 50/8 -148 36 72
OK 01. OK 02. CEPBUCHOTO 00CITYKUBAHHS 5
OK 03. OK 04.
OK 05. OK 09.
VuebHas npakTHKa 72 72
[Tpou3BoACTBEHHAS TIPAKTHKA 144 144 144
DK3aMeH 110 MOYITIO 12
Beero: 394 | 316 |154/48 | 100/18 4/106 | 12 | 72 144




2.2. TemaTu4ecKHH IJIaH U cofiep:KaHue npodeccuoHaIbHOro moay.s (IIM)

HaumenoBaHue Coneprxxanue y4eOHOro MaTepuaJa, Oo0bem, akaj. 4
pa3/iesioB U TeM JabopaTopHbie padoThl U MPAKTUYECKHE 3aHITHS, CAMOCTOATE/IbHAA yueOHasi padoTa / B TOM 4HcI€e B
npopeccHoHaILHOro o0yJaroumxcs, KypcoBasi padora (IIPOeKT) (eciu npedycmompernl) 3204HOi /
moayJasa (IIM), popme
MEXKIMCUMILTHHAPHBIX
kypcoB (MJIK)
1 2 3
Paszpnen 1. TpancnopTHas TIOTHCTHKA
MJIK.03.01 TpancnopTHas JIOTHCTHKA 84/26
Tema 1.1. OcHOBBI Coaepikanue 32/12
TPAHCIOPTHOIM MecTo TpaHCHOPTHOUM JIOTUCTHKHA B JIOTHCTHYECKON CHCTEME KOMITaHWH. POk TpaHCmopTa B IIETH 16 /8
JIOTUCTUKH MOCTaBOK ToBapa. Heo6XotuMOCTh TPUMEHEHUS IPUHITUIIOB JIOTUCTUKH B paboTe TpaHcnopTa. BiusHue
OpraHu3aIMil ¥ TEXHOJOTUU PabOThl TPAaHCIOPTa Ha PE3yAbTaTUBHOCTh CHCTEMBI TOBAPOJIBWIKEHUS.
OcHOBHBIE 3aJla4ll  TPAHCIIOPTHOTO OOECHEYECHHS JIOTUCTUKA. OCHOBBI HOPMATHBHOIIPABOBOTO
perynupoBaHusl TEpPEeBO3KH Tpy30B. Buapl TpaHCHOpTHBIX mepeBo30oK. Bribop Buaa TpaHcmopra.
[IpenmyriecTBa U HENOCTATKU PA3NUYHBIX BUJOB TpaHcropTa. Cdepa UCToab30BaHUs BUJIOB TPAHCHIOPTA.
[IpaBoBOe perynmupoBaHue mepeBo3ok. lIpuMenenme ycmoBuii Incoterms. Knaccudukamuu rpy3os.
CriocoOBI OCyIIeCTBIIEHUS TOTPY30-pa3rpy30uHbIX padoT. Tapa u ynakoBka.
YcnoBust nepeBO3KH, XpaHEeHHs TPpy30B. OMacHbIE TPY3bI.
B ToM unciie npakTHYECKUX 3aHATHH 16/4
Br160op TpaHCIIOPTHOTO CpeicTBa Il IEPEBO3KH rpy3a. BeiOop Tapel u ymakoBkH. Beibop morpy3o4yHo- 16/4
pasrpy304HbIX MeXaHU3MOB. Pa3melienue rpys3a B TpaHCIIOPTHOM CPEJICTBE
[TocTpoenne MapiipyTa nepeBo3KH rpysa
Tema 1.2. Cojaep:kaHue 48/14
OnTumusanus Opranuzauus W IUJIaHUpOBaHUE IMepeBO30K. CHCTEeMbl IUIAHMPOBaHUSA MEepeBO30K. OpraHuzanus 22/8
TPAHCHOPTHOM BHYTPEHHHX TIEPEBO30K. TepMUHalIbHbIE MEpeBO3KU. Buapl MapmipyroB Uisi HEPEBO3KH TIPY30B:
JIOTHCTHKH MasiTHUKOBBIE, BEEpHbIE, KOJbleBble. BpiOop Mapmipyra TpaHcrmopTUpoBKH. [lopsiiok BBIMOIHEHUS

HOrPY30YHO-PAa3rpy30UHbIX paboT. DTambl IUIAHUPOBAHMS IEPEBO30K: TEXHUKO-IKOHOMHYECKOE
IUIaHUPOBaHWE, KaJeHJapHOE IUIAHUPOBAHHWE, JAUCHETYUpOBaHHME. TepMHHAIbHbIE IEPEBO3KH.
Jloructuyeckass KOHIEMIUS TOCTPOCHUS MOJEIN TPaHCIOPTHOrO oOcaykuBaHus. OnTumu3anus
TPaHCHOPTHBIX MpoueccoB. OmpeneneHne JOTMCTUYECKUX PACXOJ0B Ha TpaHcnopre. OrmpeneneHue
noHsATuil: Tapud, ppaxr. TpancnoprHsle Tapudbl. Buasl TapuoB U uX Ki1accupUKaIysl.




TpancnopTHbIe Onepanuy, BKIOYaeMble B COCTaB MPOBO3HOM Iarhl. TapugHble MpaBuiia MEepeBO30K
pa3nuYHBIMU BUAaMu TpaHcnopTa. Ilopsiok u TpeGoBaHMS K 3aIOJHEHUIO TPAHCHIOPTHBIX JOKYMEHTOB.
MeTtopl ONTUMHU3ALMU TPAHCHOPTHBIX IpoleccoB. ONTUMHU3aLUs 3aTPaT B TPAHCHOPTHOM JIOTMCTHKE.
TpaHCIOPTHO-JIOTUYECKUE LIETIOYKH.

B ToM umciie IpaKTHYECKUX 3aHATHH 26/6

Opranu3anys NepeBO3KH rpy3a B MEKIYHAPOTHOM COOOIICHUN 26/6
Pacuer 3aTpaT Ha mepeBO3Ky rpys3a pa3JIuHbIMU BUJAMHU TPAHCHIOPTA
3anoJHEeHHE TPAHCIIOPTHOW JOKYMEHTAIIUU

TemaTnka caMoCTOATEILHOI YueOHOH padoThl NPy U3yYeHHHU pa3aena 1 4 /58
Cucrematnueckas npopabOTKa KOHCHEKTOB 3aHATUHM, y4eOHOM M clienuanibHOM SKOHOMMYECKOM nuTeparypbl (MO BOIpocaM K
naparpadgam, riaBaM yueOHbIX OCOOUI, COCTABICHHBIX MTPENOJaBaTeNIEM ), BHIIIOJIHEHUE IOMAIIHUX 33JaHU 110 TeMaM:

CaMOCTOSITEJIbHOE U3yYeHHE HOPMATUBHOMN TIOKYMEHTALIUH.

COCTaBJIEHUE KPOCCBOPJIOB, peOyCcOB, TECTOB [0 TEMaM

pelIeHre 3a1a4 1o TeMaM

3aMoJHEeHHE JOKYMEHTAIUH

pa3paboTKka cXxeM-KOHCIEKTOB JIJIsl 3aKpEIUICHUs MaTepuaia U yrnopsaodeHus nadopmanuu

MOATOTOBKA K MPAKTUYECKUM paboTaM C HCIOIb30BAHUEM METOIMYECKHX PEKOMEHIaIUil mpernoaaBarens, ohopMiIeHHEe
MPAKTUYECKUX pabOT K UX 3aIINTE.

YueoHasi npakTuka pasaena 1 36/36
Buawbi pador
CocraBieHHE CXEMbI JIOTHCTHYSCKOHM CTPYKTYPBhI Ha TIPEANIPUATHH

Cocrasnenue rpaduka T0KyMEHTOOOOpOTa MPU OPraHU3aluu JOCTaBKU Ipy3a
MonenupoBaHue NpoBepKH, 00padOTKH U 3aMOJHEHUS JOKYMEHTOB 110 TPAHCIIOPTUPOBKE I'py3a

Hcnons3oBaTh HOpMaTI/IBHO-I/IHCTp}/'KTI/IBHHﬁ Marcepurall 1o opraHusanuu TpaHCHOpTHOﬁ ACATCIBHOCTH. 3anoaHUTh
TPAHCIIOPTHBIC JOKYMCHTEIL
CocraBnenue Mapupyra ABUKCHUA

Pacuer 34TPAaTOB Ha NIEPEBO3KY I'py3a

IIpousBoacTBeHHAsl MPaKTHKa pa3aea 1 7272
Buas1 pador

O3HaKOMUTHCH C HCTOpH‘lCCKOﬁ CHpaBKOﬁ 00 opraHusanuu, ¢ OpFaHI/I3aLII/IOHHO'HpaBOBOI7I COOCTBEHHOCTH M
CIIelMaaIn3aluei 1esITeIbHOCTU




O3HaKOMUTBCS CO CTPYKTYpPOH anmnapaTa ynpaBiaeHUs U JIOTUCTUYECKUX OTJIENOB, C I0JPKHOCTHBIMU HHCTPYKLUSAMHU
CIIELUAJIUCTOB 10 JIOTUCTUKE
CocTaBuTh CXEMY JOTUCTUYECKON CTPYKTYpPbI HA IPEANPUATUN

O3HaKOMUTKCS € TpadUKOM JTOKyMEHTOOOOpOTa MPU OPTaHU3AIMH JOCTABKH I'py3a

[IpunATh yyacTue B mpoBepKe, 00padOTKE U 3aMOTHEHUH JOKYMEHTOB 10 TPAHCIIOPTUPOBKE Tpy3a

N3yunTh HOPMATHBHO-UHCTPYKTUBHBIA MaTepua 10 OpraHu3aliy TPAaHCIIOPTHOM €ATENbHOCTH. 3a0JHUTh TPAHCIIOPTHbIE

JIOKYMEHTBI

CocTaBuTh MapuIpyT ABHUKEHUS

Paccunrate 3aTparsl Ha IEPEBO3KY IPy3a U MPEMIOKUTH UX ONTUMHU3ALUIO

[IpuHATE yyacTHe B OpraHv3aluy Npouecca nepeBo3Ku rpy30B

Pasnen 2. Jloructuka cepBUCHOT0 00Cay:KMBAHUS 70/22
MJIK.03.02 JlorucTuka cepBHCHOr0 00CIyKUBAHUSA 70/22
Tema 2.1. OcHOBBI Conepikanue 30/10
JIOTUCTUKHU CEPBUCHOr0 | OmpeseieHe CEPBUCHOIO OOCIy)KHBaHMs. YTpaBieHHe 3akazaMu. HTerpupoBaHHBIH NOIXOJ K 10/6
00C/Iy;KUBAHMS yhpaBJIeHHIO 3aKazamu. [manupoBanue 3aka3zoB. [lepemgada 3aka3oB. OO0paboTka 3aka3oB. BeimomHeHue
3aka30B. L[MKJIBI 3aKa30B M WX XapaKTEPUCTHKH. YUYACTHUKHA CHUCTEMBI JIOTHCTUYECKOTO CEepBHCA.
Jloructuueckuii CepBUC M €ro COCTaBJsONME. B3auMonelcTBHME JIOTUCTUKM M MapKeTHUHTa MpHU
(¢hopMHUpOBaHUM TOJUTUKH OOCTyXHBaHUS kiueHTa. Crparerusi obcinyxuBaHus. BrnusHue BHeurHeit
CpeJibl Ha CTpaTeruio oociykuBanus. PoOpMUPOBAHUE CUCTEMBI YCIYT JIOTUCTUYECKOTO CepBUCa
B ToM unciie npakTHYeCKUX 3aHSITHI 20/4
OnTumu3anus napaMeTpoB BHITIOJHEHHS JIOTHCTUYECKOTO 3aKa3a 20/4
Omnpenenenre OCHOBHBIX TAPAMETPOB JIOTUCTHUECKOTO CEPBHCA U UX OI[CHKA
Tema 2.2.| Conep:xkanue 40 /12
®opmupoBanue Onenka KayecTBa JIOTUCTUYECKOTO OOCTY)KMBaHUS. YTpaBieHHE JOTUCTUYECKUM CEPBUCOM. YPOBEHb 10/8
CUCTEMBI obcnyxuBanusi kiMeHToB. Cucrema cOaJlaHCUPOBAHHBIX IOKas3aTeled MpH  JOTHCTUYECKOM
JIOTHCTHYECKOT 0 obcnyxuBaHuu notpeduteneid. Kpurepuum OIEHKH YPOBHS JIOTHCTHUECKOTO CEpBHCA MOCTaBIIMKA
cepBHca ToBapoB. OO6mue mnokazarenu 3(PpPeKTUBHOCTH CepBUCHOM JesTenbHOCTH l[lokazaTenu cocTosHUs
OCHOBHBIX KOMIIETeHIUH JorucTuku. [lokazaTenu Hae:)KHOCTH KayecTBa oOcmyxuBaHus. Jloructuyeckue
yCIyTH MPEANPOAaXKHOT0 00cnykuBanus. Jloructuueckue ycnyru, oka3biBaeMble B IPOIIECCe peaTn3aluu
toBapoB. [locnenponaxkHoe oOcinyxuBanue. Bo3BparHas JJIOrucTuka
B ToM yncie NPAKTHYECKUX 3AHATHH 30/4
PopMupoOBaHUE JOTHCTUYECKOTO CEpBUCA 30/4

OHCHKa JIOTUCTUYCCKOTO CCPBUCA TIOCPEACTBOM CUCTCMbI C6aHaHCI/IpOBaHHLIX Moka3aTesei

Pacuer 3aTpaT Ha CO3JAHUC U TTOAJACPIKAHUC JIOTUCTUICCKOT'O CCPBUCA




‘ OI_IGHKa YPOBHS JIOTHCTUYCCKOI'O CECPBHUCA MMOCTABIINKOB

TemaTnka caMoOCTOATEILHON YueOHOH padoThl NpH U3yYeHHH pa3aena 1

Cuctemarnueckasi mpopabOTKa KOHCIIEKTOB 3aHSATHH, y4eOHOW M ClenualbHOW SKOHOMHYECKOW JUTeparypsl (IO BOIpOcaM K

naparpadam, riiaBaM yaeOHbIX TOCOOUH, COCTaBICHHBIX MPETMOAABATENIEM ), BHITIOIHEHUE JOMAIIHUAX 3aJaHUN TI0 TeMaM:
CaMOCTOSITEJIbHOE U3yYEHHE HOPMATUBHOMN JTOKYMEHTALIUH.
COCTaBJIEHUE KPOCCBOPJIOB, peOyCcOB, TECTOB 10 TEMaM
pelIeHre 3a1a4 1o TeMaM
3aMoJHEHUE JOKYMEHTAIUH
pa3paboTKka CXeM-KOHCIEKTOB JJIsl 3aKpEIUICHUs MaTepuaia U ynopsaodeHus nHpopmanuu

MOATOTOBKA K MPAKTUYECKUM paboTaM C MCIOIb30BAHUEM METOIMYECKMX PEKOMEH AUl MpernoaaBaress, 0popMiIeHHE
MPaKTUYECKUX palboT K UX 3aIIUTE.

- 148

Y4eOHas npakTuka pasjena 2

Buasl pador

CocraBiieHHE CXEMbI CEPBUCHOTO OOCITYKUBAHUSI HA TIPETPUITHH
N3yuenue pabOThI CEpBUCOB MPEANIPUATHS

[IpoBenenue aHainu3a CUCTEMBI CEPBUCHOTO OOCTYKHUBAHUS

Paccuurtate 3aTpaThl Ha cCepBUCHOE 0OCTYKHUBAaHKE

36

IIpou3BoacTBeHHAs MPaKTHKA pa3aena 2

Buawbi pador

O3HAKOMUTBCS ¢ HCTOPUUECKOM CIIPAaBKOM 00 OpraHu3alliy, €€ OpraHu3alliOHHO-TTPaBOBO COOCTBEHHOCTH U
crienuain3anyen nesITeIbHOCTH

O3HAKOMUTBLCS CO CTPYKTYPOH armapara yrnpaBieHUs U JOTUCTUYECKUX OT/IEIIOB, C IOJDKHOCTHBIMU HHCTPYKIIUSIMHU
CIIENUAJIMCTOB IO JIOTHCTHKE

CocTaBUTh CXEMY CEpBUCHOTO OOCTY)KHBaHUS Ha MPEIITPUATHN

N3yunts paboTy CEpBUCOB MPEATNPUATHS

[IpoBecTu aHanM3 CUCTEMBI CEPBUCHOTO 0OCTYKUBAHUS

Paccunrtath 3aTpaThl Ha CEpBUCHOE 0OCTY)KUBAHUE

O1eHUTh Ka4€CTBO JIOTUCTUYECKOTO CePBUCA HA MIPEANIPUATUH

HpI/IHHTB Y4aCTHUC B MAPKECTHUHIOBOM HCCJIICIOBAHNUU U O(I)OpMJ'IeHI/II/I €T0 pC3yJIbTATOB

72
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3. YCJIOBUSA PEAJIMBALIUUA ITPOPECCHOHAJIBHOT'O MOAYJIA

3.1. lus peanu3anuy NporpaMmsl NpoheccHOHATBLHOI0 MOXYJIS 0JIKHBI
OBITH NPEAYCMOTPEHBI CJIeAYIOIIME ClIeHATbHbIe IIOMEIICHHS

Kabuner  «AHanm3a  JIOTUCTHYECCKON  JCATEIBHOCTH»,  OCHAIICHHBIN
o0opy1IoBaHMEM: JIoCKa yueOHasi, pabouee MEeCTO MpenoiaBaTesisi, CTOJIbI, CTYbs (110
YUCITy OOYyYaroIIMUXCs), TEXHUYCCKUMH CPEJACTBAMH KOMIIBIOTEP C JOCTYIIOM K
MHTEPHET-PECypcam, CpeACTBa BU3yaIH3al[iH, HATJISIHbIE TTOCOOUSI.

JlaGopatopusi «llmaHupoBaHusT W OpPraHU3AIMH JIOTUCTHUYECKHUX IPOIIECCOBY
aBTOMAaTU3WPOBaHHBIC pabouyne MecTa C JOCTYIIOM K HWHTEPHET-pecypcaMm To
KOJIMYeCTBY oOOydarommxcsi; pabodne MecTO TpernojaaBaress, OCHAIICHHOE
MYJbTUMEIUHHBIM  OOOpY/JOBaHHMEM;  JIOCKOH; TMpOrpaMMHOE  OOeCIeYCHHE:
OTIEPAIlMOHHOM CUCTEMOM; IMaKeTaMH JTUIICH3MOHHBIX TPOTPaMM JUIsl OCYIIECTBICHUS
JIOTUCTUYCCKOH JICSITCIIBHOCTH; KOMILICKT Y4eOHO-METOIMYECKON JOKYMEHTAITUH.

3.2. UupopmanuonHoe odecnevyeHne peaju3anu NporpaMmmMbl
Jlns  peanmuzarnuu  mporpaMmbl  OMOJMOTEYHBIM  (QOoHI oOpazoBaTeIbHOM
OpTraHM3aIMd UMEET JIEKTPOHHBIE 00pa3oBaTeiIbHbIe U WH(POPMAIMOHHBIE PECYpPCHI
VI WCTIONB30BaHHWA B oOpaszoBaTenbHOM Tiporiecce. llpu  popmupoBanumn
oubmoreunoro ¢poHaa 00pa3zoBaTEILHON OPraHU3aIMU BHIOUPAETCs HE MEHEE OTHOTO
U3JaHUs] U3 TIEPEUUCIICHHBIX HW)KE IEUYaTHBIX M (WMJIM) SJICKTPOHHBIX HM3JaHWHA B
Ka4eCcTBE OCHOBHOTO, IPH 3TOM CITHCOK MOKET OBITh JTOTIOJTHEH APYTUMHU U3JaHHSIMH.

3.2.1. OcHOBHbIE MeYaTHbIE U JIEKTPOHHbIE U3TAHUSA

1. Hepym, IO.M. TpaHcnopTHas JOTUCTUKA : YYEOHUK JUIsI  CPEIHETO
npodeccuonansHoro obpazosanusi / FO. M. Hepym, C. B. CapkucoB. — Mockaa :
NznarensctBOo FOpaiit, 2024. — 351 c. — (IlpodeccuonanpHoe oOpa3zoBaHHE). —
ISBN 978-5-534-11697-7. — TexkcT : anexTpoHHbIH // Obpa3oBarenbHas miatdhopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/542861.

2. TI'puropwes, M. H. Kommepueckast JOTUCTHKA: TEOPUS U MPAKTUKA: YICOHUK JIIS
cpennero npodeccuoHanbHOro oopasosanus / M. H. I'puropses, B. B. Tkau. -3-e u3n.,
uchp. u nomn. -Mockpa: UznarensctBo HOpaiit, 2024. -507 c. -(IlpodeccruonanbHoe
obpazoBanue). -ISBN 978-5-534-03178-2. -Tekcr: anekTponHsIii // Obpa3oBaTenbHast
3. Jloructuka ® ympaBiCHHE IEMSMU IIOCTAaBOK: YYEOHHWK JUIsl CpPEIHETrO
npodeccronanbHoro oopaszosanus / B. B. lllep6akoB [u ap.]; mox penakuueit B. B.
[lep6akoBa. -MockBa: M3ngatensctBo FOpaiit, 2024. -582 c. -(IlpodeccuonansHoe
obpazoBanue). -ISBN 978-5-534-11710-3. -Tekcr: anexkrponHsIii // Obpa3oBaTenbHast
mwiatpopma FOpaiit [caiit]. -URL: https://urait.ru/bcode/471333 978-5-534-01263-7.
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-Texct: snexktponHbii // OOpazoBatenbHas miatdopma IOpaitt [caitt]. -URL:
https://urait.ru/bcode/470001

3.2.2 JlonoJHMTEIbHbIE HCTOYHUKH

1. TopeB, A.D. Teopuss TpaHCHOPTHBIX MPOLIECCOB WU CHUCTEM : YUYEOHHMK IS

cpea”ero mnpodeccuonanbHoro obpazoBanusi / A. D. ['opeB. — 3-e¢ u3f., uclp. u
non. — Mocksa : U3natensctBo IOpaiit, 2024. — 193 c. — (IIpodeccuonanbHoe
obOpazoBanue). — ISBN 978-5-534-13578-7. — Tekct : »dHEKTpOHHBIN //

OopasoBarenbHas miatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/538009
2. Topes, A. D. NHpOpMaIIMOHHBIE TEXHOJIOTUN B aBTOMOOMIFHOM TPAHCIIOPTE '
y4eOHHUK JJ1s1 cpeliHero npodeccuonanbHoro oopazoanus / A. D. I'opeB. — 3-e uzj.,

nepepab. u gom. — Mocksa: MWznarensctBo HOpaiit, 2024. — 31l4c. —
(ITpodeccuonanvuoe o6pazoBanue). — ISBN 978-5-534-17328-4. — Tekct
anekTpoHHBI //  OOpasoBarenpHass 1arpopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/538367

3. Hepym, FO. M. Jloructuka. Ilpaktukym: ydeO6HOE mocoOue i CpeIHEro
npodeccronanpHoro oopazosanus / FO. M. Hepym, A. FO. Hepym. -2-e uza., nepepad.
u gom. -MockBa: MznmarenbctBo IOpaiit, 2021. -221 c¢. -(IlpodeccuonanbHoe
obpazopanue). -ISBN 1

4. Hepym, . M. Jloructuka: y4eOHMK U TMPAKTHUKYM JJIS CPEIHEro
npodeccuonanbHoro oopazosanus / FO. M. Hepym, A. 1O. Hepym. -5-e u3z., nepepa6.
u gom. -MockBa: MszmarenbctBo IOpaiit, 2021. -559 c. -(IlpodeccruonanbHoe
obpazopanue). -ISBN 978-5-534-12456-9. -TekcT: anekTponHbiii // O6pa3zoBarenbHas
miatgopma KOpaiir [caiit]. -URL: https://urait.ru/bcode/469999

5. Cpoeuuanu3vpoBaHHBIM  HAay4YHO-TIpAaKTHYECKUWA  KypHan  «Jloructukay
http://loginfo.ru/ - sxypuan o soructuke B 6usHece «Jloruago»
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMUAA

HNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n nHammeHoBaHue
npodeccuoHAIbLHBIX
U 00IIMX KOMIIEeTeHIHH,
¢popMupyemMbIx B pamMmkax

MOYJIsI

Kpurepun onenkn

MeToabl OLIEHKH

I[NIK 3.1 Ilnanuposars,
MOATOTABIMBATH U OCYLIECTBIISIT
MIPOLIECC TIEPEBO3KH IPY30B

[1K 3.2. Onpenenars napameTpsl
JIOTUCTUYECKOTO CepBHCA

[IK 3.3 OrnennBath Ka4eCTBO
JIOTUCTUYECKOTO CepBHCa

OK 01. Beibupats criocoOsl
pelieHus 3a1a4 npoQeccruoHalbHON
NeSITeNIbHOCTH

MIPUMEHHUTENIHHO K Pa3IMYHbIM
KOHTEKCTaM.

OK 02. Hcnonb3oBaTh
COBPEMEHHBIE CPE/ICTBA MIOKCKA,
aHaJlM3a U UHTEpPIIpEeTaluu
nHpopManuu, 1 HHGOPMAITMOHHBIC
TEXHOJIOTUU JIJIsl BBITIOJIHEHUS 3324
npodeccrnoHaIbHOM e TEIbHOCTH.
OK 03. IlnanupoBaTth 1
pealin30BbIBaTH COOCTBEHHOE
npodeccuoHalbHOE U TUYHOCTHOE
pa3BUTHE, TPEIIPUHUMATEIBCKYIO
NesITeNIbHOCTD B IPO(ecCHOHaIbHON
cdepe, UCIOIB30BATh 3HAHUS IO
MpaBoOBOM M (PMHAHCOBOM
IPaMOTHOCTH B Pa3IMYHBIX
KU3HEHHBIX CUTYaI[UsIX.

OK 04. D¢ddexTrBHO
B3aMMO/ICHCTBOBATh U PabOTaTh B
KOJUIEKTHBE U KOMaHJE.

OK 05. OcymecTBisATh YCTHYIO U
MUCbMEHHYIO KOMMYHHKAIIMIO HA
rOCyZIapCTBEHHOM $I3bIKE
Poccniickoit denepanuu ¢ yaeTom
0COOEHHOCTEH COLMANBbHOTO U
KYJIbTYPHOT'O KOHTEKCTA.

OK 09. Ilonb3oBaThCs
npodeccruoHaIbHON
JIOKYMEHTaluenl Ha
roCy/1lapCTBEHHOM U MHOCTPaHHOM
SI3bIKAX

pacyer CTOUMOCTH
rpy30IEPEBO30K PA3IUYHBIMU
BHJIaMH TPAHCIIOPTA, B T.4.
CMELIaHHOM NEPEBO3KH;
ompeieTIeHne ONTUMATbHBIX
MapIIPYTOB MEPEBO30K;
OCYIIIECTBIIEHNE BBIOOpa
TPAHCIIOPTHOTO CPENICTBA;
3aM0JIHEHUE TPAHCIIOPTHBIX
JIOKYMEHTOB, B T.4. Ha
AHTIINHACKOM SI3BIKE;
OCYILIECTBJIEHUE ONTUMU3ALNU
TPAHCIOPTHBIX PACXOJIOB;
IIPUMEHEHNUE METOI0B
MapKETUHIOBBIX
HCCIICIOBAHUM;

OIIpeNEICHNE YKOHOMUYECKUX
apamMeTpOB JIOTHCTHYECKOTO
cepBuUCa; IPUMEHEHHUE METOJI0B
OLICHKH KauecTBa
JIOTUCTUYECKOIO CEPBUCA;
OIIpe/ieJICHUE apaMeTPOB
KayeCTBA JJOTUCTUYECKOIO
cepBuca

OIICHKA BBITIOJIHEHUS
KOHTPOJBHBIX padoT,
TECTUPOBaHUS,
JIOMAIILIHET0 3aJaHus;
OIICHKA PEe3yJIbTaTOB
BBITIOJTHEHHSI
MPAKTHUYECKON paboThI;
OIICHKA XOJa pelIeHus
3aJIaHuM,
COJIepIKaluXcs B
MIPaKTHYECKUX padoTax;
OlICHKA 3a/IaH1H,
BBITIOJIHEHHBIX B X0O/I€
MPOMEKYTOUYHOMN
aTTeCTalluH;

OILICHKA OTYeTa 10
MPOU3BOJACTBEHHOMN
IIPAaKTUKE

13




JIP 13 CoOmromaromuii B CBOCH
podecCHOHALHON JIEATEIILHOCTH
OTUYCCKUC MPHUHIHIIBI: YCCTHOCTH,
HE3aBUCHUMOCTH,
poeCcCHOHAIEHOTO CKENTHIM3MA,
MIPOTUBOJCUCTBUS  KOPPYILUU H
IKCTPEMH3MY, o0namaromui
CUCTCMHBIM MBIIIJICHUEM n
YMCHUEM IIPUHHUMATh PCHICHUC B
YCIIOBHSIX PUCKA U

HEONPEeIEHHOCTH
JIP 14 T'otoBbI#

COOTBETCTBOBATH OKUJIAHUSIM
paboToaTenei:
MIPOEKTHO-MBICISAIINN, 3PPEKTUBHO
B3aMMO/ICHCTBYIOLINN C WICHAMU
KOMaH/Ibl ¥ COTPYIHUYAIONTUHN C
JIPYTUMU JTIOJIbMU, OCO3HAHHO
BBITIOJTHSIOITUH TIPO(ecCHOHaTbHBIE
TpeOOBaHMs, OTBETCTBEHHBIH,
ITYHKTYaJIbHBIM,
JTUCHUIUTMHUPOBAHHBIH,
TPYIAOJIIOOMBBIN, KPUTUUECKH
MBEICIISIIITHM, HalleJICHHBIN Ha
JOCTHKEHHE MOCTABICHHBIX IIEJIEH;
JEMOHCTPUPYIOIIHI
poheCcCHOHAITBHYIO
AKU3HECTOUKOCTh

JIP 15 OTKpbITBIH K TEKyIIUM U
MEPCIEeKTUBHBIM HU3MEHEHUSIM B
MUpe Tpyza u npodeccuit
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